Using a Salesforce
Database to Build
Membership and Donations

‘“You may not know what you are missing!”’

Helen Tjader, Acorn Nonprofit Solutions
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Using a Salesforce
Database to Build
Membership and Donations

Today’s presentation includes two segments:
<Part 1 - Selecting Salesforce for CRM

<Part 2 - A look at the Salesforce Nonproflt



Part 2 -Salesforce Nonproflt




Salesforce Nonprofit Template

—

Setup - System Log - Help & Training - Logout

s Friends of the Moshassuck
the Watershed Council from Linceln to Providence

lim Contacts | Accounts | Donations | Recurring Donations & Pledges | Campaigns or Events | Reports | Dashboards | Documents | About Monprofit Starter Packages | Resources

Helen Tjader at Friends of Moshassuck
Search Friday March 20, 2009

Dashboard | Refresh |

<-Salesforce is a powerful program to help you track members, volunteers,
donations and more. Better than any ‘Roladex’ or spreadsheet, with proper
input, your Salesforce database can reveal information about your
supporters that will help you grow by improving your communications
within and without your organization. |

<>It is a practical tool for large and small organizations because corrections
and updates are made available to all your Salesforce users even if you work
from different locations. Each non-profit organization can register up to 10
users at no additional cost.




Salesforce Nonprofit Template

ws Friends of the Mo: ws Friends of the Moshassuck
— o the Watershed Council from Lincoli the Watershed Council from Lincoln to Providence

" Contacts | Accounts | | Home — F Y221 1T 8 Donations | Recurring Donations & Pledges | Campaigr

‘ "% Create New Contact and Account

Search Search [/ for Household Accounts
Advanced Search... Advanced Search. .. Customer Information
ot i Coi G e RS | Contact Details |
and Account and Account Salutation (. —~None--h
= For Households s For Households st bane Y ]
» For Organizations « For Organizations Last Name I:

Title |

<>The Salesforce database is organized as a series of tabs which
are opened for entering and editing data.

<-Once opened, each tab has a distinctive color and look.
<*Individuals are “Contacts”. These individuals might be

members, prospective members, grantors or organization
contacts.

<>The best practice is to create a separate contact for each
individual.

< Salesforce can accommodate your organization’s naming




Salesforce Nonprofit Template

I™% Create New Contact and Account
/ for Household Accounts

Customer Information | Save | Save & Add Donation | Save & Add Membership | Cancei |

sawaton

First Name Itsa
Last Name I Test

Title
Birthdate [3/20/2009 ]
Household Multi-person Household
o ( +
Contact Information
Prforod Phone Profored Emall
Home Phone . | Personal Email itsatest@cox.net
Mobile Phone (401) 388-8885 | Work Email
Work Phone Alternate Emall
Other Phone Fax
Address Information
Primary Address Secondary [ —-None-~ m
Type Add Type
Primary Street ‘15 Test Drive ‘ Secondary Stroot ‘ ‘
2 2
Primary City Your City Secondary City
Primary RI Secondary
State/Province . . State/Province .
Primary Zip/Postal l 02999 I Secondary
Code ZipiPostal Cod .

[ Save [ Save & Add Donation | Save & Add Membership | Cancei | I

<> In the RILWP version of Salesforce, the ‘Create New Contact
and Account’ button allows you to enter the basic information
for an individual on a single screen.

o Every Contact has a record along with an automatlcally




Salesforce Nonprofit Template

| |

save [ cancei|
Donation Name | T ct s Household Memi Amount 55 o0 |
Close Date  |'3/20/2009 | 3/20/2009 ] stage | posted 13
Membership Start Date  3,30/2009 [ 3/20/2009 ] Membership Length (months) 75 I
Role  (Donor 2
| Save | cancel

< In this example, the button at the bottom of the contact screen




‘Salesforce Nonprofit Template

Recurring Donations & Pledges T(‘ampalgns or Events T Reports T Dashboards T Documents T.Mmut Nonprofit Starter Packages T Resources

Donation
a Test, Itsa Household Membership - 3/20/2009 Printable View | Customize Page | Edit Layout | Heip for this Page

« Back to List: Accounts

Open Activities [0] | Activity History [0] | MNotes & Aftachments [0] | Centact Roles[1] | Stage History [1
e
Donation Detail EN | Clone |
Donation Information
Donation Record Type  Membership [Change] Stage  Posted
Donation Name  Test, Itsa Household Membership - 3/20/2009 Probability (%)  100%
Account Name T Itsa Household Primary Campaign Source
Amount  $25.00 Recurring Donation
Close Date  3/20/2009
Membership Details
Membership Status  Active Membership Start Date  3/20/2009
Membership Length (months) 12 Membership End Date  3/19/2010
Created By Helen Tiader, 3/20/2009 3:48 PM Last Modified By Helen Tiader, 3/20/2009 3:48 PM
Description
[ car | [ Glone |
Open Activities | New Event | Open Activiies Help @
No records to display
Activity History [ Log A cail Activity History Help @
No records to display
Notes & Attachments Notes & Atlachments Help &
No records to display
£/ Contact Roles [ New | Contact Roles Help &
Action  Contact Name Account Name Email Phone Role Primary
Edit | Del lisa Test T Itsa Household itsa x.net Donor .
Stage History Stage History Help @
Stage Amount Probability (%) Expected Revenue Close Date Last Modified
Posted $25.00 100% $25.00 3/20/2009 Helen Tiader, 3/20/2009 3:48 PM

<> On the saved ‘Donation’ for membership, the amount, start
and end dates are shown Salesforce can be set to create a ol




Salesforce Nonprofit Template

Contact
a Prof. Itsa Test Printable View | Customize Pag)

« Back to List: Accounts

Donations [1] | Recurring Denations & Pledges (0] | Contact Property Association (0] | Conservation Easement Monitering [0] | Centact Project Associations [0] | Contact History [1] | Open Activ
C or Event History [0] | HTML Email Status (0] | Relationships[0] | Organization Affilations 1] | Notes & Attachments [0]
Contact Detail [ Edit [ Delete Jf Clone |
Name  Prof. ltsa Test Household Addressee
Account Record Type  Household Birthdate
Account Name  Test, ltsa Household
Title
Description
Contact Information
Preferred Phone  Mobile Preferred Emall  Home
Mobile Phone  (401) B8B-BBBB Personal Emall  jtsatest@cox.net

Work Phone Work Email
Other Phone Alternate Emall
Fax

Address Information
Primary Address Type Secondary Address Type

Primary Address 15 Test Drive Secondary Address
Your City, R1 02999

|

Volunteer Information
Volunteer Skill Set
Group Affillation
Board Member Role
Active Board Member
Mailing Category
Volunteer Description

ACCOUNT Donation Information

Last Transaction Date Membership Status  Active
Last Donation Amount  $0.00 Current Membership Start Date  3/20/2009
Lifetime Transaction Total Current Membership End Date  3/19/2010
Summary # of Donations Made 1 Initial Membership Start Date  3/20/2009
Highest Donation Amount  $25.00 Amount of Time Since Initlal 0 Months
Membership

System Information
Created By  Helen Tjader, 3/20/2009 3:48 PM Last Modified By ~ Helen Tiader, 3/20/2008 3:48 PM

<>This ‘Contact’ record screen shot includes the upper portion
of the screen for the newly created contact. The ‘Contact
Detail’ can be adapted to your organization’s needs. The
RILWP version of Salesforce as shown here includes main
and commonly used fields. :
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() Donations | New Grant || New Membership | Donations Help @
[] Action Donation Name Stage Amount Close Date
"] | Edit | Del Test Itsa Household Membership - 3/20/2009 Posted $25.00 3/20/2009

%""}'ﬂ Recurring Donations & Pledges New Recurring Donatlon/Pledge Recurring Donations & Pl Hel e

No records to display

—
Contact Property Association New Contact Property Association Contact Property Association Help (&)

No records to display

-
”:} Conservation Easement Monitoring Conservation Easement Monitoring Help e

No records to display

C Project iati Contact Project Associations Help e_
No records 1o display

Contact History Contact History Help e_
Date User Action
3/20/2009 3:48 PM Helen Tiader Created.

Open Activities m m Open Activities Help e_
No records to display

Activity History [Log A call || Mail Merge | Send An Email] | View HTML Email Status | Actiy Histors telp @
No records to display

}E/ Campaign or Event History ‘Campaign or Event History Help e
No records to display

HTML Email Status [ Send An Emall] HTML Emal Sats Hep @
No records to display

Relationships _ Relationships Help e_

<>The bottom section of the same Contact record shows the
additional available information fields that are standard with the
RILWP version of Salesforce. Each functional section is separate :
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() Donations Donations Hep @
Action Donatlon Name Stage Amount Close Date
Edit | Del Test Itsa Household Membership - 3/20/2009 Posted $25.00 3/20/2009

<>Subsequent donations are entered by clicking

the ‘New Account Donation’ button within the
‘Donations’ section of the Contact record.




Salesforce Nonprofit Template

| Recurring Donations & Pledges | Campaigns or Events | Reports | Dasht

a" New Donation
. Select Donation Record Type

Select a record type for the new donation. To skip this page in the future, change your |

Select Donation Record Type

Record Type of new record  + Donation
Grant

Matching Donation
Membership m

Available Donation Record Types

Donation Donation Recelved

Grant Grant Received
Matching Donation Matching Donation from an Donor's Employer or other Organization
Membership Use this record type for memberships

<>For subsequent donations, picklists and pop-
up calendars and look-up screens ease data
entry and improve accuracy.




Salesforce Nonprofit Template

Donations & Pledges | Campaigns or Events | Reports | Dashboards | Documents | About Nonprofit Starter Packages

Powered by salesforl:e com

Donation
0 Test, Itsa Household- Donation 3/20/2009

« Back to List: Accounts

Open Activities (0] | Activity History [0] | Notes & Attachments [0] | Contact Roles (0] | Stage History [1
e
Donation Detail | Edit | | Clone |
Donation Information
Donation Record Type  Donation [Change] Stage  Posted
Donation Name  Test, ltsa Household- Donation 3/20/2009 Probability (%)  100%
Account Name T Itsa Household Primary Campalgn Source
Amount  $50.00 Recurring Donation
Close Date  3/20/2009
Description
Created By  Helen Tjader, 3/20/2009 4:28 PM Last Modified By  Helen Tjader, 3/20/2009 4:28 PM
[ Eat | =
Open Activities
No records to display
Activity History Log A Call | Mail Merge || Send An Email
No records to display
Notes & Attachments New Note
No records to display
%/ Contact Roles | New |
No records to display
Stage History
Stage Amount Probability (%) Expected Revenue Close Date Last Modified

Posted $50.00 100% $50.00 3/20/2009 Helen Tjader, 3/20/2008 4:28 PM




Salesforce Nonprofit Template

Donations | Recurring Donations & Pledges W11 C L TR 143, Ll W Reports | Dashboards | Docu

Campaign or Event Edit
2 New Campaign or Event

|
Campaign or Event Edit Save =

Campalgn or Event Name I|TE5l:Membership2DUEi |
Campaign or Event Record Type  Campaign

Type [ Direct Mail 3
s
Start Date [3/20/2009
End Date [3/20/2009

Expected Revenue | |
Budgeted Cost | |
Actual Cost | |
|

|

|

Expected Response (%) | 0.00
Num Sent | ]
Parent Campalgn or Event |

Description

A




Salesforce Nonprofit Template

m E Status | planned !
= o =
--None--

eaoate | (Mwen 18] | (200018

Referral Program

ent Name
Advertizement ed Revenue  |gun Mon Tue Wed Thu Fri Sat
zord Type Banner Ads dgeted Cost 1 2 3 4 5 & 7
Type - Actual Cost & o 10 11 12 13 14
Emai
Status i sponse (%) | 15 16 17 18 19 (20| 20
Telemarketing T
Start Date Other um sen 22 23 24 25 26 27 28
Event
End Date ‘gnorEvent o 30 31 1 2 3 4
Today
| Revenue n e —
- : Description |

il Y i

<> Campaign responses can be tallied as a report and sorted in avarlety of ways
to learn about the response to your mailings.

All or part of your contacts can be added to a ‘campaign’ or ‘event’.

<>

<> Exporting a report with the selected contacts and household addresses can
be used with a mail merge program of your choice to print labels or letters for
the campaign and later, acknowledgments for participants.

> If a response |s associated W|th a campaign or event the Campalgn or event




Salesforce Nonprofit Template

3f the Moshassuck Setup - System Log - Help & Training « Logout jt)rcc.oom MembershipiDonation Management “

wincil from Lincoln to Providence
m Donations. T Recurring Donations & Pledges T Campaigns or Events T Reports T Dashboards T Documents TAlx:ut Nonprofit Starter Packages T Resources 3

I Account
7

L Test, Itsa Household Printable View | Customize Page | Edit Layout | Help for this Page

« Back to List: Accounts
Contacts [1] | Donations [1] | Recurring Donations & Pledges [0] | Open Activities [0] | Activity History [0] | Notes & Attachments [0

—
sntact Account Detail [ Edit JJDelete |
Account Name  Test, Itsa Household [View Hierarchy] Account Record Type  Household [Change]
4 Addressee Phone
e Type  Mult-person Household Fax

Address Information

Primary Address 15 Test Drive Secondary Address
shold Your City, Rl 02999
shold Summary of Donations Information
4/20/2009 Last Donation Date  3/20/2009 Membership Status  Active
Last Donation Amount Current Membership Start Date  3/20/2009
- First Donation Date  3/20/2009 Current Membership End Date  3/19/2010
Lifetime Donation History (Amount)  $25.00 Initial Membership Start Date  3/20/2009
Jsehold Lifetime Donation History (Number) 1 Amount of Time Since Initial 0 Months
| Membership

Highest Donation Amount  $25.00

Description
Description

Created By  Helen Tjader, 3/20/2009 3:48 PM Parent Account
Last Modified By  Helen Tjader, 3/20/2009 3:48 PM
-4/ Contacts  Merge Contacts | New Contact | Contacts Help @
[] Action Contact Name Title Emall Phone
[ | Edit| Del lisa Test itsal x.net
—_
) Donations Ty 2
Action  Donation Name Stage Amount Close Date
Edit | Del Test, Itsa Household Membership - 3/20/2009 Posted $25.00 3/20/2009

<>Now looking back at Itsa’s Household Record, you can see that the
New Contact feature saved inputting time and improved accuracy by
automat|cally creating the assomated Household Account




Salesforce Nonprofit Template

Help & Training -
of the Moshassuck Setup - System Log * Help & Training « Logout jt)rc::.oom Membership Donation Management |3
wincil from Lincoln to Providence

m Donations. T Recurring Donations & Pledges T Campaigns or Events T Reports T Dashboards T Documents TAlx:ut Nonprofit Starter Packages T Resources 3

Account
7

L Test, Itsa Household Printable View | Customize Page | Edit Layout | Help for this Page

« Back to List: Accounts

Contacts [1] | Donations [1] | Recurring Donations & Pledges [0] | Open Activities [0] | Activity History [0] | Notes & Attachments [0

—
sntact Account Detail [ Edit JJDelete |
Account Name  Test, Itsa Household [View Hierarchy] Account Record Type  Household [Change]
i Addressee Phone
e Type  Mult-person Household Fax

Address Information

Primary Address 15 Test Drive Secondary Address
shold Your City, Rl 02999
shold Summary of Donations Information
4/20/2009 Last Donation Date  3/20/2009 Membership Status  Active
Last Donation Amount Current Membership Start Date  3/20/2009
- First Donation Date  3/20/2009 Current Membership End Date  3/19/2010
Lifetime Donation History (Amount)  $25.00 Initial Membership Start Date  3/20/2009
Jsehold Lifetime Donation History (Number) 1 Amount of Time Since Initial 0 Months
| Membership

Highest Donation Amount  $25.00

Description
Description

Created By  Helen Tjader, 3/20/2009 3:48 PM Parent Account
Last Modified By  Helen Tjader, 3/20/2009 3:48 PM
4/ Contacts  Merge Contacts | New Contact | Contacts Help @
[] Action Contact Name Title Emall Phone
[ | Edit| Del lisa Test itsal x.net
J
———————
(ﬂ) Donations New Account Donation Donations Hell e
Action  Donation Name Stage Amount Close Date
Edit | Del Test, Itsa Household Membership - 3/20/2009 Posted $25.00 3/20/2009

<>A second contact within a Household can be added using the
‘New Contact’ button within the Household detail.
‘the new nonprofit template all donations within a Househc
7 n the detail summary.
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= = Setup - Help & Traini L—Dnﬂ jf)rcc.oom‘ [ Land Trust Tracker q—
Land Trust Tracker Mppexchange
By idealistoonsulting b

FULLINAFY LR GTHUR VWYl Contacts | Organizations | Properties | Stewardship Monitoring | Property Projects | Reports | Documents | Dashboards | Contact Property Association -

Custom Links Land Trust Tracker for AppExchange by Idealist Consulting

+ INDIVIDUALS 1
ACCOUNT About Land Trust Tracker About Idealist Consulting

About Idealist Consulting...
Idealist Consulting is dedicated to supporting

Search Designed to help land conservation organizations store and access project and stewardship data for protected properties. Land Trust Tracker  organizations engaged in philanthropic efforts
[ search Al HH is to be used by those Land Trust organizations interested in making their stewardship documentation systems more efficient. through technical, organizational and
e promotional development. As a Salesforce
| Gol | The Land Trust Tracker will allow land conservation organizations to better manage the complex information needed te ensure effective Foundation and Appexchange partner we know
stewardship and permanent protection of conserved land. This includes the management and tracking of property information, easement that there is no better way to achieve this goal
Advanced Search... menitoring, property projects and more. than through the adoption of Salesforce.com
o o B o . o o CRM. With the help of the Salesforce .com,
Messages and Alerts This is a free application and may be utilized by any organization that is presently utilizing Salesforce.com. |f your organization is interested Idealist Consulting has delivered Salesforce
in customizing the Land Trust Tracker specifically to your organization, or if you have any questions please contact |dealist Consulting. implementations to nonprofit organizations
REMEMBER! Always B o dedicated to social services, environmental
enter a new contact using Additional Help and Training... protection, business ethics, philanthropy,
the 'NEW CONTACT TAB. education, disaster relief, local government and
Always enter all s To leamn more please email us at info@idealistconsulting.com. or visit our website at www.idealistconsulting.com. others. Our rates are discounted for nonprofit
DONATIONS (donati « |f you would like to speak to a representative please contact us at 503.889.8832. organizations and we have numerous rate plans
(donations, to help organizations of all sizes get started with
memberships, grants, etc.) Salesforce.
through the Contact

record via the buttons on
the ‘Donations’ related list.

<>We have touched on just a few of the ‘Membership Donation’ features available
through Salesforce. Other standard nonprofit features can track volunteer
relationships for your contacts.

<> Another key area available within RILWP’s Salesforce version is known as the
“Land Trust Tracker” App. developed with us by Idealist Consulting.

<~ The tabs in this application include additional data areas related to
properties, property monitoring and projects.

<> This information is integrated with the Membership Donation |nformat|on
allowing you to track contacts with relationships to your properties:
neighbors, donors, stewards, volunteers... .




Salesforce Nonprofit Template
Quick Benefits Summary

Salesforce is extremely flexible and can be adjusted to meet your
needs.

Because information is stored by Salesforce, data backup is at a
reduced risk for loss. Additional backups can be made locally.

Salesforce can be accessed by authorized individuals from different
locations, so organizations without a business office or with several
offices, can easily have users simultaneously access updated
information for their organization.

Data input and editing are simple; but you must still do the work of
' ' ' it wi used.

Ann_n- ANNa NtTormation W N e a ANAd NOW A N e

Users can hold different designated levels of access and
responsibility.
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Salesforce Nonprofit Template
Quick Benefits Summary

\dditional features can link emails and your responses
vith individual contacts.

\
Salesforce also includes features to track workflow and
r

naintain both a calendar and a customized home page.

Views’ are easily created and can be used to edit and
mprove your data.

Reports’ can be used to sift through your data to
Jetermine the success of your efforts whether through a
>ampaign or event. Reports can produce lists to be

xported to Excel for mailmerge and other purposes.

Salesforce can store useful information which allows you
to make new, more meaningful connections with your
supporters.

o 0O

D




Salesforce Nonprofit Template
Quick Benefits Summary

<> Online training provides great value and convenience.

<> The App exchange provides free and low cost resources
for additional features you may use as you become more
sophisticated in your communications including mass
emails and website connections.

<> Visit Salesforce.com to receive a free 30 day trial of the

software to explore the cloud!

\
© 2009 Acorn Nonprofit Solutions B

™



<> Partner reports can compare the results of membership
appeals across years. This report revealed some 2007 data
was missing, but that the new practice of sending out a
follow-up mailing for membership in 2008 was very

worthwhile.

Primary Campaign Source
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What results have partners seen?

<> Reports can compare the average size of gifts to the
annual appeal across the years. Other reports reveal the
scale of this new income stream.

N

Annual Appeals 2006 to 2008-2009
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What results have partners seen?

<> By comparing reports, the partner could see that although
Jiving the past year was slightly lower, participation
remained strong — a very good sign!

{e)

Annual Appeals 2006 to 2008-2009
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Thank you for attending!
-Time for questions-

Also, feel free to contact me-
Helen Tjader
Acorn Nonprofit Solutions

helen@acornnEsolutions.com




