Fancy Emails with
ater Words That Work

Thank You for attending the
10th annual

Land & Water
Cnnservatmn Summit

i
£

NeighborsforCleanWater ~ §"F "

N Dcar |FIRST NAMENeighbor], i

S Does yvour hame have a seplic systiem” Arg vl puting off maintenanee of yWulr Sysiem
We hops you find e cay informalive and entertaining! ;

Blbecause of the cost of pumping of repairs?

I vou answered ves 1o those questions, then mayhe we can help, And if someone vou know
would answer ves o teese questions, maybe we can help them. too,

SIUnder the Neighbors for Clean Woler initiative. the Town of Bluffton has received grant
o s Ceal we cun wse W Mspecl, mMnlain, or repiir your seplic sysiem

11 v have a Sepac svsiem, the regular inspecnon and MuiREnance 15 one ol your
'[rn]'ulmlhlmc\ Clogped or leakmyg septic systems can foul voner vand with discase=canisomg

Seerms. Clogged or leaking sepiic systems are one sounce of the fiecal coliform bacteria that
B s hraldh maminae and oeter sloonnee alone tha s Bivar

Lesley Lambert
Digital Communications Manager

(401) 874-6482
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Water Words that Work
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free 30 d iall
—Sign up (free 30 ay triall)
. Lkl Besleder Log In

) wlnmme it [ () pmtere vers [ () ot Jt- iriet [ 10 Regrewitlims || seben e fuiien || seywebdTe R | 0 Comutint o L-r n-g=_hl QLT [T [y eerp—
‘:J“ ) e o B R-I 313 i hor n.ru-..numd--nr ﬂ-.EJ

ﬁhm*'iwm"umw mﬂh—r.- I YouTube - Bemn || MyWebITEPie—© Leom Mouram 5 - I i

Womons %/ Vo, - e CHSes

Grow Your Business With Email Marketing Start Your Risk Froe Trial Now!

‘Water Words That Wor, LLC i 5w onfy Erell Marutng Souscn cflerng Eartgnim P e b w1 e e
G Bl i gt P 0 T Pt

= Mioxiin Piy-As-You-00 Prong - Mo Conmacts Sl el *

» dmeara winsing 7 Days-a- e Suppon 1 e e

- B2 P Ernas & o e et e

+ Industry Lesding B8 InSox Deivery Fppgm

« That Esabean YWy oo Samn Emad Mg/ S P —

Start mancing emal Sureing promotont, AeesiSens nd
YO T 00y

Flrh M
, [repa—
Slre w startesd emall marketing, B
Belpnd s g o Dendias by 3% g oy P
[EerR—
T L

psrd bt LLE ros ey iy
Werd Yo Pl i

(S ].l b‘5
-1 T o ——
Fluncrece of Pes-Dult Tampisies. Pl Flspaoring of O & Cicis m

By bk P B, o igrie 1 0 Pt | Faemy

= ~g
! @
B
Bk
E =
Pl Y © D111 s, 1

Narragansett Bay Estuary



Fricancspors

e

M
Account

&/ wossoge

AT S

Blostar

ATHE

-&-—-hm__m‘

Home Emails Social Events Posicards Surveys Lists Tools

Profile  Account Activity

™  Profile

S,
B pccount = Edit Profile

Subscriptions  Credit Carda

Anatptica

& Profile information updabed successhully!

Inviin Frioncs

Saclal Sharing

Messaaes | Log Ou
Narragansett Bay Estuary Program

108 Ermail

TR

Contact Infermation

PMease previde your comtact information Below. The addness infarmation will be
used a3 the default postal sddress when Creating Néw CAMPalgns.

* First Mama:

® Las1 Hama:

Position:

* Address 1:

Addross 1.

"Gy

* Couniry:

* State/Rogion:

" Poatsl Coda:

* Phona:

* Time Zone:

Enmpany Profile

* m Raguired

Lesley

Larnirert

Amhor =l

LT By Camipus, Baw 27

Harragansett

Urited States =l

Rhode land =l

OIRET

S01E7aLA0Z

Eastern Time |

Lag In Infarmation

* Emall Addross:

Passwora:

Confirm Password:

Arcount Senings

* Suppon Emaill:

Company Lige:

“wHeguired
keskey@mail un.edu

Your curment password s hikden lor security. To change your
DO, BT @ N One boiow. CEhereise, e ta
[T Rk bk

Norer passwords must be al least B characiens and must
cortain a combinaton of letens and numbens

= Rggruiresd

lesley@rbep.org

Coar wystom handies. all incoming replos for your email
CETEIGNS N order i procnss unsubsote regemsis
FRTACNAY VA T PRAneT Al MRSy Qe I tha
nrnail addemn shown atonn. Kotn Yiou o > dimigratn a
sty mrruail acicirems 0 Furdin mplee on 8 percampaign
hais at tha e of Bunch

Vi

*QOrganization Info
*Logo

*Website
*Password
eContact
Company Profile

Narragansett Bay Estuary
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mails

Social Events Postcards Sorveys Lists Tools Account Halp

+ Workshop Email

Berw Frrum

3, Preview d. Meriplenty 5, Samd

. 2 3. timubgn
[ —
Get Started

Begin by typing @ Mame for your new emall.

Emall Mame: | Workshop Cmail

Fior yOur PUlerBn0d Only, PO vRiDig 10 YOUF MRCipsants

Email Sattings
Typa your @mail’s From Labeal and Sl.lbjlﬁ Line as they will Bppear in your recipiant’s inba.

From Label: | Marmaganselt Day Estusry Program

Subject Line: | Voluntesr with Roger Willams Park Conservancyl ] ¢ Iin

A7 Charicias () - Wil recomsma d Corncin Bulyis It of e S0 43 - 3 cParesion

In grder bo be compllant with anti-tpam laws, your émasd must indlude an option to Unsubscribe ad 4 valid Postal Addréss

Unzubacribs Imfo: 11 yorw g enged wish 10 feceive Lhete emals, pleade regly 10 Chis melsage with "Uniubscribe™ in the subjed
lime or simgly ok on the fellawing Bnk:

iR AR

Change

Fostal Acdress
Basraggurett fay Fatuary Brogoam

URE Ray Casnpest, Box 37
Masraganscit, Mhade Tulasd 07A87
us

Cnange

Repiy-to Emall: | lesloy@nbep.ong

A ropiad wl B BOT 0 e dmad a0

Canesl

Maxt =

Narragansett Bay Estuary




~ Emails

Messages | Log Out

Eg'tinalﬁesponse W Message ‘ Marragansett Bay Estuary Program
sall-service ciract maskating | wATER omos Blaster [J o availzble Survey Responses 100 Email Credits | IETEEZE
Home alls Soclal Ewvents Postcards Surveys Lists Tools Account Help

«  Land & Water Summit

New Emai

m 3. Preview 4. Reciplents 5. Send # Back MNext =

Choose one of our email creation editors

% « Email Wizard Recommended) @1 - Email Canvas

Email made easy for everyone Our WYSIWYG editor: build from scratch or use a template,

Why use the Email Wizard?

aw> _ Freeform HTML

« It's easy - no technical expertise required! .
) ) Got HTML? Just copy B paste your pre-built code.
+ Create emails in minutes with drag and drop formatting

« Customize templates with your company colors and logo
« Get tips and best practices to guide you along the way A 0 Text Unly

Create a basic email without pictures or logos.

Cancel

Need help? © 2001-2013 VerticalResponse, Inc.

Narragansett Bay Estuary



Eénlcalﬁesponse

self-service direct marketing

Select

Emai

WWATER WORDS

‘Zy Message

Blaster

THAT WORK

L'J 0 Available Survey Responses

Messages | Log Out

Narragansett Bay Estuary Program
100 Email Credits |

Emails Social Events Postcards Surveys Lists Tools Account Help
Workshop Email
Wizard Email
m 3. Preview 4. Recipients 5. Send « Back MNext »
a Template . Emall Design Tips Previous Tip | Next Tip
=4

Find a template that's best for you, then click "Select Template”.

Select Template v

Overall Style v

Email Options ¥

Choose a template from the Select Template option below. [+]

5 Check Spelling

Autosave: Off Mot saved Save

Choose a Category:

New Templates
Social Media
Business

Retail

eCards
Education

Real Estate

Bar & Restaurant
Travel & Hospitali
Salon & Spa

Wine & Wine Retail

Pages: 1

L]
(]

Preview Selected Template

Insert Headline Here

Narragansett Bay Estuary




Editing Modes
® Block Edit & Live Edit

Follow the 80-20 Rule

To change this image,
Click Here
and then click

the [ Image won

Try sticking with a simple rule
of thumb that says your email
content should generally be no
more than around 20% images
and no less than around B0%
text Relying too heavily on
images can mean much of
your content will be initially
invisible fo recipients who
have images tumed off in their
emaill. A very image heavy
email can also be more likely
1o end up in a spam folder.

Offer your customers small,
easy-fo-scan bits of content
here.

November 12th, 2010

Insert Headline Text Here

nsert sub h g text here

The content you include in each of your emails can help you build
strong relationships with your subscribers. Here are a couple of
techniques you can use in your email to connect with recipients:

+ Personalize your messages with fields like first name, last
name of company

+ Share your knowledge or a fun fact about your company

» Give them exclusive email-only promotions or specials

Offering valuable information in your emails ensures that your
subscribers look forward to regularly opening your emails.

Link to my website

Hi {FIRST_MAME|Valued Customer],

Using a perscnalized greeting for your emails is ancther great way to
continue building a relationship with your recipients. Depending on your
industry, you may even want to use your recipients' first names.

You may alse want to include a few lines of introductory text here to set the
stage for your email. Consider the tone of voice you want to use for your
emails and your business as a whole. Obviously if you're running a surfboard
shop you're going to approach your customers a little differently than if you
are a Realtor.

Follow the B0-20 Rule

Try sticking with a simple rule of thumb that

says your email content should generally be no T
more than around 20% images and no less than Click Here
around 80% text. Relying too heavily on images

can mean much of your content will be initially

invisible to recipients who have images turned the [ Image won
off in their email. A very image heavy email can

also be more likely to end up in a spam folder.

hange this image,

and then click

Link to my website

Remind recipients if you want them to take particular acticn such as
registering for an event or clicking on a link. Since it's always a good idea to
show your appreciation, you also could use this space to thank your
customer for their business.

«Simple text editing
eFormat text

Insert images (gif & jpg)
*Arrange sections

Insert social media
sEasy drag and drop
content blocks
*Suggestions for keeping
your message clear and
simple

Narragansett Bay Estuary



Previow and Tost

Before sanding your @mail, leok it over and send yaursalt a test.

Workshop Email

i, REcipinyms 5, Sand

Emall Testing Tips

Préview both versions of your amail before cendeng. Clack Praview Taxt 1o 28 your text verean

1. Dane
2. Ll Diane

From: Harmraqansett Bay Estuary Program
Bubject:  Volunieer with Roger Williams Park Comservancy!

Click to view this email in & browser
Bttp://hosted.vrasp.com/ L4495 77/ 160e8 leTec TEST/TEST/

Insert Headline Here
AL {FIRST MAME[Valued Cuntemar},

Oeing & peraanalized grecting For your esmaile i@ ancther great way kn
continue bulilding a relatlonphip with your recipients. Dependiang on
vour induskcy, you may oven want to use your reciplenskts’ [irst namas,

You may also want to include a fow lines of introductory text here to
sot the stage for your email. Coasider the tone of voice you want to
use for your emails and your business ag a whole. Cbviously if you're
running a surfboard shep you're going ke approach your customers a
ligtla differently than If yoo are a Realenr

TF you no longer winh ko receive these smails, pleass reply to thin
message wikh “Unsubworibe” in the subject line or simply click ou the
Eollowing links

bttpidfebn.vrosp. comfuilitefleToc/ TEST/ TEET

This message was sent by Marragansett Bay Estuary Program using
ifudlder

Harragannete Gay Estuary Program

Sand a pre-launch test amail fo yoursalf or a cowarker weng one of the list aptions balow.

Which type of list would you like to use?

= Simpie Lists e Bend b g sl of just emall sddresses (o metge Rekde),

Mallimg Lists - Cafd b0 80 Sxigbng makng ket Test wah Sandénd and custom mange Hekds

= Back Maxi =
Bk Tig | Mesl Th

Spwin in

Create A seed |ist in s=no a test pmall oo yourse’ or assocanes. (1]

e Window

o
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

-

*Preview in HTML
(what readers will
see on a computer)
*Preview Text Only
(what readers see on
a smart phone,
without images
enabled)

Mailing lists:
-Simple (no merge fields)

-Mailing list (custom
merge fields

Send test email first!

Narragansett Bay Estuary
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H Ernails

Sochal

W Massage
S

Blaster

FranT VaTE,

+  Workshop Email

Wizard Emae

1. Sel Up

Ready, Set, Send

LT 3. Praviaw 4. Reciplanis

After you've completed the steps, schedule your email. Then click Send Email.

Bond Datn:

Saclal Sharing:

Googhe Analylics:

Raciplant Summary:

Payment Summary:

As Soon as Possible Change

E Twittar = Link Account
n Facebook Profile & Pages — Link Account

Lid you know yau can track Clicks with Google Analytcs?

T s8L it up, g0 0 the Analviics Seitings page under “Account™.

For encers indnreasion nbcds emcking your pmail with Google Analyties, click hon

¥our original list had 1 list mambar.  View Lists

This ermail will be sent to 1 list member.

fou have 100 email credits to use.
After sanding this emal, you will have 99 email credits left,

Messages | Log Qut

Narragansett Bay Estuary Program
ki o awdahie Survey Responses Y 100 Emall Credics | [IETRERE

Events Postcards Surveys Lists Tools Account Help

Tips for Launching Emalls Erevigys Tig | Mext Tig

‘Warl bo rack your emal recipienls’ sclions al your website? [£]

What happens next?
Dur support staff reviaw
all emails to ensure
complinnce with

& Helo anti-spam laws.

Unce approved, your email will be
sent &% soon as possible, usually
within two hours,

If you want 1o schedule your email t

send at a later time, change the
Send Duabe.

e——. W

«Set up a time to send
sIncorporate social media
*Track your success
*Always know how much

IS in your account

Narragansett Bay Estuary



iy o ——

—From the Home

Lists Tools Account Haelp

ag

.
¥our complmentary emal credis exgire in 39 days. Use them and send an emall teday? Buy More Crodits. v EI l Ial IS

ETT— Y- sTweets
ey N Events

Creats a Post # Create an Event Ermail + = SLccass

* S ePostcards

-2 punch to generate more

business quickly and easly. In
21, BUSINERSES TRAE LSE L u rveys
WerticalResponse email and social

PTG TRgETher RAVE SR

Emails 3 Mewlmall | oner oo e oo e e eContact Lists

marketing campaigrs! And, you

Emails Social Events Postcards

i~ Welcome Lesley

' Drag and drop beiow to customize your home page

can el

Typa Last Madifiad = =
Wizard e 06, 2023 11:225M Bativne ek on the Soclal Lk 2o to .StatIStICS I aeports
Qe STAMEd & TUrDOCTEngs yiod

Waranrd HMas 06, 2000 10: 2% Actians emull with the power of socls

TG

o Quick Links

il Reports
l:§ Mew Email
You have no sent emails.
g Mow Postcard
[} Hew Sureoy
sy Mew List
— : 3 Wew Dot-in Form
| Postcards g MEw Pasteard
"o Hew Begment
Yiau have na deaft pasteards. & HAecygle Bin
Sligh herg b ses hew postcands work.
== FREnts e
] Lists 5y MW List S0 -~
Hame Size Date Created Last Halled ou hurre ria saved segmenis.
MsEbEr List (AN Members) 1 Mac 06, 2013 1-0PR Sewrr Actiang
My Wik Sarg Foam (Has Optein) 1 Mar 06, 2013 1.[3PH LS Agtions

Wiaw All Liges

[] Surveys [1 bew Survey

You have na live surmeys.
Click hvire 1o Se how Surveys work.

Narragansett Bay Estuary



Messages | Log Out

¢ Narragansett Bay Estuary Program
Eg'llcalﬁesponse W Message . 9 Y v g
self-service direct marketing | WATER woRDS Blaster [ o Available Survey Responses 100 Email Credits | [IEDILET

THAT WORK

Home Emails Social Ewvents Postcards Surveys Lists Tools Account Help

Mailing Lists Opt-In Forms Segments List Fields

Map uploaded list fields to standard or custom fields

W o -| RWP Volunteers
M |

mgnlcalﬁespnnse

salf-zarvice dirsct 'na'kaeﬂrg WATER WORDS
THAT WORK
Upload File . Results

Home Emails Social Event
We found 16 records and 5 fields in your uploaded list.

Mailing Lists Opt-In Forms Segments

. Map File Fields to List Fields @ Help
o - NewlList
' Name your new list and decide ho Some fields in your file have been mapped to existing list fields. Fields that did not match can still be loaded as custom fields.
. i l . 2. Add Members Examples from file Map to Field

1. Lynne, Jessica, Wenley, Russ, Tory, Alisson, Sue, Briar — | First Name j‘

* List Name:
2. Harrington, Blackledge, Ferguson, Conway, McCagy, W — | Last Name j‘

Description:
3. lynneharri@hotmail.com, info@easternriconservation. — | Email Address j ‘
4. Cooperation, egg oiling, fair-entertainment, outreach, — |§New custom field... ﬂ | Interest | Type: ‘ Medium Text (125 max) j|

-- Do Not Import --

* . 8 Create a ne
Ada List Members: . 874-9524 .

O Create a ne Email Address

O Create a ne Firet Name
Last Name
Build a new lis — | Title
1 C N _
Set Import Rules Agg:z::vl ame © tel

Address 2

In the event that the list you are loading contains records alrea ht, please select your preferred import rules below:

State
() Preserve older data - if a match is found reject the newer « Postalcode
(G Import newer data - if a match is found overwrite the oldel Country
Work Phone
Cancel [l If the new record contains empty fields, then overwrité Home Phone
[l If the new record contains an incomplete postal addreg Mobile Phone lte postal address to overwrite existing address.
Fax
Marital Status
Gender

Cancel i | | i



Messages | Log Out

Home Emails Social Events Postcards Surveys Lists Tools Account Help
tt Bay Estuary Program
Mailing Lists Opt-In Forms Segments List Fields i .
. y : 00 Email Credits | (ETLEZE
- RWP Volunteers
- veene . memers _
List Members Properties Tools g5 New List Member =5 Append File
Search for: As of Mar 06, 2013 11:56PM, this list has:
Email Add = H Starts with ¥ H K
‘ o Ay ksl & 16 members @ telp
Search Clear Search | Advanced [116 email addresses
Displaying 1 through 16 Results per page: IE
I ] I T | | (& Help
(] i Email Address First Name Last Name | Created Date Record Status | ‘
O zlywani@verizon.net Zeldy Lywan Mar 06, 2013 11:52PM EST Mailable Actions
[0 wferguson@savebay.org Wenley Ferguson Mar 06, 2013 11:52PM EST Mailable Actions
[0 tory@blueshone.com Tory McCagy Mar 06, 2013 11:52PM EST Mailable Actions 16
[0 smfi23@acl.com Susan Feeley Mar 06, 2013 11:52PM EST Mailable Actions 0
[ skorteprovidentialgardener.com Sue Korte Mar 06, 2013 11:52PM EST Mailable Actions o
[0 russel.conway@bcbsri.org Russ Conway Mar 06, 2013 11:52PM EST Mailable Actions
O nancydaycook@&@yahoo.com Mancy B Merrick Cook Mar 06, 2013 11:52PM EST Mailable Actions
17
[0 mbsb@hotmail.com Michelle Sheehan Mar 06, 2013 11:52PM EST Mailable Actions
17
[0 marshaBBB@gmail.com Marsha Jorgensen Mar 06, 2013 11:52PM EST ——— Actions
View Details =]
[0 machiap@gmail.com Marcia Pena Mar 06, 2013 11:52PM EST ; Actions
Edit Member
0 m.sweberg@musnathist.com Mark Sweberg Mar 06, 2013 11:52PM EST Edit Lists Actions
Edit Comments
[ Ilynneharri®hotmail.com Lynne Harrington Mar 06, 2013 11:52PM EST| Delete Actions — —
Unsubscribe I Append a New File
[] info@easternriconservation.org Jessica Blackledge Mar 06, 2013 11:52PM EST Actions
[0 fresh4l@cox.net Karen Marcotte Mar 06, 2013 11:52PM EST Mailable Actions
O btvoid@gmail.com Brian Gallagher Mar 06, 2013 11:52PM EST Mailable Actions
[ alissonbw@&@gmail.com Alissan Walsh Mar 06, 2013 11:52PM EST Mailable Actions
S
Select action... hd | .
m | # 11-2013 VerticalResponse, Inc.




Home

Emails Social Evenits Postcar

Purchase

Choose email pricing

Home Email Social Campaigns Savelocal

EventSpot Survey

A2 Contacts

Wailcomes to Constamt Comact, Lesliey)

.a..; My Settings

I8 Library

2. Social 3. Surveys 4. Ch

We offer monthly subscriptions and pay-as-you-go p

Pay As You Go

Buy pre-paid credits whenever you need to send an en

How many credits would you like to buy?

Number of Email Credits Cost per Email

1-1,000 $0.0150
1,001-2,500 $0.0130
2,501-25,000 $0.0120
25,001-50,000 $0.0100
50,001-100,000 $0.0085
100,001-500,000 $0.0075

Email us to purchase more than 500,000 credits

# of Credits: I:I

I have a promgtion code
MNote: You can switch once between Pay As You Go &

{ Y GET 50% OFF SOCIAL WHEN
$9 Add VerticalResponse Social to you

per month You'll only pay %9 for VR Social.
VerticalResponse Social takes the ¢
+ Create, schedule and publis
] s FREE suggested content for
add * Customizable content calen

+ See and manage all the reg

Constant Contact Pricing

Billing Information for NBEP (user name: adminnbep)

All pricing is in USD. Prices shown do not reflect tax which may be applicable in certain areas.

Email
Tier Contacts®
1 0 - 500
2 501 - 2,500
3 2,501 - 5,000
4 5,001 - 10,000
5 10,001 - 25,000
6 25,001 - 50,000

* Lists under 50,000 contacts enjoy the benefil of unlimiled emaiks.

Monthly
[Approx. 1 Months)

§$15.00

$30.00

$50.00

$75.00

$150.00

$250.00

For lisis greater than 350,000 contacis, please call 1-866-876-8B464 for special pricing.

EventSpot
Tier Published Events
1 0-1
2 2-5
3 6-10
4 11 -20
5 21-30
6 31-40
7 41+

Monthly
{Approex. 1 Months)

$20.00

$25.00

$45.00

$65.00

$85.00

$100.00

$150.00

Prepay for 20% Off
(Approc. 6 Months)

§72.00

3144 00

$240.00

3$360.00

$720.00

$1,200.00

Prepay for 20% Off
{Approx. 6 Months)

$96.00

$120,00

$216.00

$312.00

$408.00

$480.00

§720.00

Prepay for 30% Off
(Approx. 12 Months)

§126.00

§252.00

$420.00

$630.00

$1,260.00

$2,100.00

Prepay for 30% OFf
{(Approx. 12 Months)

$168.00

$210.00

$378.00

$546.00

§714.00

$840.00

$1,260.00



Thank you

Lesley Lambert

(401) 874-6482

Narragansett Bay Estuary Program
www.nbep.org




